EPIC GROUP OF COMPANIES

Quality Policy

The Epic Group of Companies commenced operations is 1963 with the establishment of Royal Park
Services Pty Ltd. The Group is based is Adelaide and operates a diverse suite of services for federal and
state governments, statutory authorities, local governments and private sector clients.

The Group now consists of:

o Royal Park Salvage - operations include demolition works, earthmoving, asbestos removal,
landfill and site restoration.

o Adelaide Resource Recovery - operations for the processing of waste received on-site and
includes concrete reformation and timber shredding.

° Epic 2000 - operations include environmental management, soil reclamation and recycling.

The Group is committed to the principle of continual improvement to ensure our customers continue to be
satisfied.

To support this, the Group has implemented and maintains a quality management system, certified to
AS/NZS ISO 9001:2000, which ensures:

. documented procedures are established and regularly reviewed

o all contractual obligations are satisfied

o all employees are responsible for the quality of their work

o all subcontractors and suppliers comply with this Quality Policy.

The Quality Management System provides the basis for working in a systematic manner through
formalised procedures and processes designed to minimise variation in the service we provide. All staff
will be appropriately trained and are dedicated to providing the highest professional service to our
customers.

anagement fully supports this Quality Policy and the quality management system that has been
ted.
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